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Green It Now Inc. dba Green Leaf Doors warrants its products sold under this warranty to be free of defects in materials and 
workmanship which would render them unserviceable for their ordinary use for a period of 1 year from the date of purchase 
from the manufacturer or any dealer purchasing doors directly from Green It Now Inc. All doors must be properly handled, 
finished and installed per manufacturers instructions. See handling, finishing and installation guidelines. Doors are only 
warranted that are stored and installed in locations protected from exposure to direct sun or rain under normal conditions.

Limitation of Liability

Green It Now inc. dba Green Leaf Doors shall not be liable for incidental, indirect or consequential damages arising 
from the manufacture, use, or sale of these goods. Green It Now Inc’s liability is expressly limited to the repair or 
replacement of non-conforming goods or the refund of the purchase price after return of the product, less freight cost, at 
the option of Green It Now Inc. Green It Now Inc. is not liable for the finishing or installation of any replaced goods.

Exclusions From Warranty

Since methods and conditions of installation and use are beyond the control of the manufacturer, this 
warranty is not effective unless the doors are handled according to the attached handling instructions. The 
following items are not defects in workmanship or material and are not covered by this warranty.

Notice Requirements

Since Green It Now Inc. cannot control the handling or exposure of doors after shipment, a specific duty of inspection is 
imposed upon the purchaser as a condition to any claim under this warranty. Such inspection must be made upon receipt 
of product and Green It Now inc. must receive written notice of any claim within 10 days of receipt of product.

Limitations And Exclusions

Each of these warranties shall be void and Green Leaf Doors shall have no liability hereunder if the end-user 
installs, treats or retains, for more than thirty (30) days, a door containing an obvious defect, without giving the 
notice as required herein, or if the end-user fails to give the required notice within a reasonable time after discovery 
of a latent defect. Proof of purchase, including the original purchase date, is required for warranty service.

There are no express warranties, which extend beyond the foregoing and any implied warranties, including 
warranties of merchantability and fitness for a particular purpose, are limited to the same duration as the 
written warranty (one year from the date of shipment by Green It Now inc. for exterior and fire doors).

1.	 Modifications, alterations (including trimming and 
cutting down door), repair or service of this product 
by anyone other than manufacturer or someone 
authorized by the manufacturer to do so.

2.	 Any use of the product other than for which it was intended.

3.	 Door warp, unless it exceeds 1/4” in the plane of 
door, whether cup, bow or twist. Doors in excess 
of 7’-0”(2 1/4” thick doors in excess of 8’-0”) tall 
are not warranted against warp of any kind.

4.	 Variations in wood color, texture, pattern and/or grain are 
not considered defects and are not covered by this warranty.

5.	 Any defects or damages arising out of, or resulting from, 
intentional misuse, human act, act of God, or any other 
circumstances beyond the control of the manufacturer.

6.	 Scratches, abrasions, or other damage caused 
by improper handling and cleaning.

7.	 Damage caused by attempts other than Green 
It Now inc’s attempt to repair door.

8.	 Failure to properly seal the door. All edges must 
be sealed within 72 hours after fitting and hanging 
with the integrity of the finish maintained.

9.	 Damage caused by improper handling or onsite storage. 
Storage damage includes moisture in doors due to humidity.

10.	Doors must be pulled and removed from the jobsite during 
Drywall mudding, interior plaster or other form of wall 
finish that requires additional moisture. This includes work 
preformed by other trades that include excessive moisture.

11.	Panel misalignment or shrinkage is not considered a defect.

12.	The performance or appearance of 
finishes applied is not covered.

13.	Expansion of bottom rail due to climate 
conditions is not considered a defect.

14.	Failure to perform normal homeowner’s 
maintenance, including maintaining finish. This 
includes washing doors with excess moisture.

15.	Doors must be stored in a conditioned space after 
receiving. Do not store doors in a basement.


